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Dear Fellow Timeshare Owners,

It is with a heavy heart I inform you 
that our board and association has suffered 
yet another loss: Christina Campbell, our 
newly appointed vice president, passed 
away on March 17th, at her home in 
San Diego, California. Chris served on 
the board of directors since 2006 and 
was an integral part of our association. 

As a professional architect, Chris largely contributed to the 
renovation project for the bathrooms. She will be missed and 
we are extremely saddened to know she won’t be able to see the 
finished product.

Regarding the bathroom refurbishment, this highly 
anticipated project is scheduled to begin at the end of April. 
Updates will be provided as they become available here. 
Username: hpowners; Password: hello

My wife, Joy, and I purchased a Hawaiian Princess timeshare 
in 1993. The Princess holds a special place in our hearts. In 
addition to getting away from the cold weather, we can’t think 
of any place we’d like to relax more than at the Princess. I’m 
sorry we missed the meeting this year, due to a fractured ankle. 
But enough about my wife and me…

I consider it a privilege to serve as a member of the board of 
directors for the Hawaiian Princess, and am honored to serve 
as your board president at this time. I am looking forward to 
working directly with owners, on-site management, Trading 
Places, and my fellow elected board members as we face the 
various opportunities and important association matters to 
maintain and improve the vacation experience at the Princess 
for all owners and guests. 

On behalf of the association, I would like to congratulate 
and welcome Thomas McLaughlin and Clayton Porter for their 
election to the board at the March 2 annual meeting. 

With the unexpected loss of Chris, the board had a special 
meeting on April 2 to fill the vacancy. We are pleased to welcome 

Lorne Clark, the first runner-up in the annual election, as the 
newest member of the board.  

Again, a special “thank-you” to Karen Heys, for her many 
years of service and dedication to the board.  

One of the responsibilities of the board is to closely monitor 
the financials for the association and take necessary action to 
ensure that appropriate cost-saving measures and funding are 
in place. In the past year, electricity rates have increased 30% 
in Hawaii. As a result, the board and management are taking 
immediate and effective action to counter the shortfall in the 
budget and hopefully reduce power consumption. Effective 
April 1, 2012, the board has approved a temporary surcharge 
of $15.00* (per week used) to be paid at time of check-out. 
Recovering the extra expense in this manner is hopefully 
temporary and will be reviewed regularly, and eliminated when 
it makes sense to do so. The prime concern of your board is the 
uncontrolled increase of electrical rates by Hawaiian Electric 
and our desire to keep maintenance fees as low as possible. 
Given the increased costs of electrical usage, due diligence by 
interval owners/users is of prime importance. Please see the 
energy-saving tips included in this newsletter for what you can 
do to help during your stay. 

I would like to thank you for your understanding and 
continued support of the board members concerning the 
finances of the Hawaiian Princess. Although difficult, the board 
works very hard to balance the task of keeping maintenance fees 
down while at the same time making necessary improvements. 
The 2012-2013 year will be a challenging year, but we are 
committed to working together to continue to make the 
Hawaiian Princess a place we can all enjoy. 

Wishing you a wonderful spring season! 

Aloha,

Don Isaacs, President, Hawaiian Princess TSOA

*stays less than 7 nights will be charged $2.50 per day

www.hawaiianprincessmakaha.com/owners/refurb.asp


Tell Us Your Story!
We’d love to hear from you! Will 

you share your comments and 
vacation photos with us? Please send 
your story and fun and pretty (high-
res) vacation shots to Trading Places, 
c/o Nichole Campbell at 23807 Aliso 
Creek Rd. #100, CA 92677, or email 
to nicholec@tradingplaces.com

“Our stay at the Hawaiian Princess was 

pure bliss. Not only were we able to 
witness the beautiful sea life playing in 
the waves, but the sunrise and sunsets 
were nothing shy of heavenly. Thank you 
for making our engagement beautifully 
picturesque. The friendly and generous 
staff contributed to making our dreams 
come true!”

-Teresa Warren, William Warren, 
Justin Warren, Amanda Fierro, Josh 
Wilson and Ciara Warren
San Diego, CA

Happy Guests!

Aloha and welcome Hawaiian Princess Timeshare  
 Owners and Guests!

It is an exciting time at the Hawaiian Princess at Makaha and 
I am happy to share with you details about how we are taking 
steps to enhance your vacation experience. These plans are just one example of 
our continued commitment to you.

Our bathroom renovation planning is in full swing and should begin at the end 
of April. We will do our best to make this project run as smoothly as possible 
for our guests. We are constantly looking for ways to provide you with the best 

vacation experience, and we welcome suggestions from you.

My staff and I would like to express our deepest condolences 
to the family of our board Vice President Christina Campbell, 
who passed away too soon. Christina, you will be missed.

Now to update you on what’s going on, and a few friendly 
reminders:

# This is a NON-SMOKING building. No smoking is 
allowed in the units, on the lanais, or in the hallways. A 
designated smoking area is near the tennis courts. 

# Parking: All cars must display a parking permit. Please 
see us here in the timeshare office if you need one.

# Check-Out Time: We ask that you check out of your 
unit at 10:00 am or before on the day of check out. Late 

check-outs cause an inconvenience to our staff and possibly to the incoming guest. 

# Activities:  Don’t forget we have great rates for Germaine’s Luau (Hawaiian 
Party)! Please see us in the office for details. 

Mahalo and Aloha,

Kim Antonio

Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE

Christina Campbell
E pili mau na 

pomaika'i a me 
maluhia ia 'oe

reVised reserVatiOn
CanCeLLatiOn POLiCY

Effective October 2012 for all owner use time 
reservations:

if a reservation is cancelled more than 
sixty (60) days in advance, there is no 
penalty fee

if a reservation cancelled sixty (60) 
days or less, and greater than thirty (30) 
days, it is subject to a $50 cancellation fee

if a reservation is cancelled thirty 
(30) days or less, it is subject to a $100 
cancellation fee

For more information please see the 
updated reservation policy here.

Energy Efficiency WE NEED YOUR HELP!

Please consider implementing the following cost-saving measures
during your visit to the Princess:

1 Turn off the air conditioning when your lanai door is open or if you will be out 
for the day

2 Turn down the air conditioning when you leave your unit for a brief period

3 Turn off lights and unit electronics when not in use

4 Unplug any unnecessary personal electronics (phones, MP3 players, etc.)

5 Don’t over-dry your laundry

6 Wash your clothes in cold water

7 Use an air-dry setting on the dishwasher if available 

Mahalo for your assistance! 

http://www.hawaiianprincessmakaha.com/owners/secure/Reservation%20Policy%20with%20Extra%20Time%20-%20Prepared%20Dec%202007.pdf


   Board Meeting Highlights

The board reviewed and 
discussed:

o The November 2011 through 
January 2012 financial 
statements 

o Delinquency report
o Occupancy reports
o Comment cards 
o Owner Correspondents
o The bathroom renovation 

information and samples as 
presented by Design Trends

o Reserve study, living room 
replacement plan, and 
proposed funding policy.

The board approved to:
o Have association-owned 

intervals currently listed for sale 
at the retail prices or higher and 
not to be sold for less than the 
current estimated selling prices

o Change the cancellation policy 
effective October 2012

The board directed 
management to:

o Work with Design Trends on 
getting headboard options not 
to exceed $200. 

o Assist in looking into a 
financial institution for 
information on the options and 
requirements if it were decided 
to pursue a loan for a lease 
purchase if the option were 
available. 

o Replace the bidets as needed
o Include in the 2013 budget 

process funding for an updated 
reserve study to be completed 
in October of 2012, as well as 
a discussion on the restricted 
fund.

o Turn off the A/C and turn on 
the fans in the units prior to a 
guest’s arrival. 

BOarD MeeTinG DaTes
• Budget Meeting (Laguna Niguel, CA): June 7, 2012
• Board Meeting (Telephonic): September 6, 2012
• Board Meeting (Telephonic): December 6, 2012

Owner’s   Corner
FAST, CONVENIENT, SIMPLE! Your website’s 
Owner’s Corner has the most up-to-date 
information about your resort. Just go to 
www.hawaiianprincessmakaha.com/owners 
Username: hpowners Password: hello
and log-in to find the latest newsletters, contact info 
for your board of directors, to pay your maintenance 
fees online, read rules and regulations, and much 
more! It’s easy... and saves time!

AOAO UPDAtEs
March
• The AOAO is implementing a 

parking pass program to help ease 
the parking constraints during the 
peak times.

The three raffle winners at the 
annual meeting for a TPI 
exchange certificate were: 
Evette Burns, Chester & 
Eleanor Kiser, and Peter 
samson (not pictured).

Eleanor & Chester Kiser

Evette Burns

Congratulations! 

“It has been an honor and privilege to serve on your board, 
and I am proud of the accomplishments in the past six years. 
I will truly miss being on the board and being a part of the 
decisions and progress we make at the Hawaiian Princess, but 
know that we have an incredible board who are diligent and 
thorough in their discussions and decisions. Thank you for 
allowing me to serve on the board.”
  -Karen Heys

Aloha, Karen!

The winner from the proxy drawing for 
a  week’s stay at the Hawaiian Princess 
was Joy Hope (not pictured).  

The annual owner’s meeting was held on 
March 2, 2012:

o Approved the minutes of the 2010 meeting
o President Heys provided an update on the 

board’s activity over the last year
o Tom McLaughlin provided AOAO updates
o Lloyd Onishenko presented the financial report 
o Thomas McLaughlin and Clayton Porter were 

elected to the board

Annual Meeting 
HighlightsThe Board of Directors met on March 1, 2012.



gautreau’s musings

Cabin Fever

PrOTecT yOur Travel invesTMenT!
For as little as $65 your association and management have made CSA timeshare protection available to protect your 
vacation(s) against the unforeseen and unpredictable. For more information on this affordable peace of mind, please visit 
www.tradingplaces.com/protectme

Chicken in Papaya skin (Serves 2)

1 whole boneless chicken breast, skinned and halved

2 chilies, finely chopped or 1 tsp chili flakes

Juice of 1 lime

½ onion, finely chopped

2 cloves garlic, chopped

½ teaspoon salt

1 tablespoon chopped parsley

1 papayas, halved, seeded and slightly scooped out

Preheat oven to 350 F.

Pound chicken breasts between floured waxed paper 
until thin and nearly double their original size.

Mix the onion, garlic, chilies, salt, parsley and lime juice 
together in a bowl.  

Spoon half the mixture onto one end of a chicken breast 
and carefully roll the breast up. 

Repeat with the other 
one.

Place a chicken roll 
into each papaya 
half, and then put the 
two stuffed papaya’s 
halves back together.  

Bake for 25 minutes.

The end of October marks the time for my wife and 
I to pack up our car and begin our annual trek to southern 
Arizona. Joining the migration of many other Canadian and 
US “Snowbirds,” we escape the Northern winter for the more 
temperate desert climate. In past years, we pulled our rig visiting 
various southern states including California, Arizona, Texas and 
New Mexico. After a few years of wintering this way, we decided 
Arizona, Apache Junction in particular, was where we wished 
to winter. Staying in this area not only put us in close vicinity 
with many of our Canadian and US friends it also gave us a nice 
platform to fly to Hawaii to enjoy our timeshare property. We 
consider ourselves to be very fortunate to be able to enjoy both 
our desert winter home and our timeshare unit at the Hawaiian 
Princess. Honolulu is an easy six-hour flight from Phoenix, 
usually arriving around noon. Following a visit to the car rental 
agency, we normally head to Costco for groceries and libations, 
then hit the H-1 west and subsequently Farrington Hwy, to our 
condo for check-in, then put on a bathing suit and head to the 
beach. Good weather makes it easy: suntans, whales, turtles and 
a swim in the ocean chases away the stress of everyday life. But 
if the weather turns nasty with rain and/or blowing trade winds 
which can threaten to keep 
you off the beach. . . Yikes! 
Then what is there to do?

This year, the rain came 
on our second day on the 
island and refused to leave. 
If it wasn’t the rain, it was 
the trade winds making life 
on the beach uncomfortable 
- an exfoliation by 
windblown beach sand. 
Reading became the hobby 
of the day, for a week, but 
who’s counting!! The next 
stage in this life of luxury is 
the feeling of being cooped up in a small apartment. Some pass 
the time playing cards, while others sit on the lanai as long as 
the rain doesn’t pelt in on you, drink a glass of wine and enjoy 
whatever activity there may be on the beach or in the water. And 
then, there is always the option of driving to the North shore 
or to Waikiki. However, the threat of mudslides and/or flash 
flooding can scare that option away. If reading, watching TV or 

sitting on the lanai doesn’t prevent the spread of cabin fever, my 
out is the kitchen. As cooking is a hobby of mine, I’ll go into 
my recipe section of my computer and find a recipe to keep me 
busy. Below is the perfect recipe for a good Hawaiian lunch or 
dinner for two. No, it’s not my recipe, but it is one I’ve tried on 
many occasions and keep close at hand. Try it and I guarantee 
there is no better cure for cabin fever. Well, on this day anyhow. 
Enjoy!!! 

 Jerry Gautreau
Vice President HPTSOA Board of Directors



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Bank your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay online at www.hawaiianprincessmakaha.com/pay
Accounting will answer maintenance fee and assessment 
billing questions: Call 800-776-2541 ext. 7 or e-mail 
billinginquiries@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-497-3052 | resales@tradingplaces.com
• To buy or sell a timeshare

PROPERTy MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677

Hawaiian Princess TsOa Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

Board of Directors Contact Info

Donald W. Isaacs, President
42717 25th Street West, Lancaster, CA 93536
Hm: (661) 943-8751; Fax: (661) 943-8751 • djisaacs57@peoplepc.com 

Jerry Gautreau, Vice President
30-6450 Okanagan Landing Rd., Vernon, BC V1H 2H5
Ph: (250) 558-7836 • jercher1@telus.net 

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent, Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297 • lloyd.onishenko@gmail.com

Thomas McLaughlin, Secretary
30 Erica Circle, Hampden, MA 01036
Hm: (413) 566-3057 • tommcL31@charter.net

Lorne Clark, Director
82 Highland Close, Sherwood Park, AB T8A 6C5 Canada
Hm: (780) 467-1807; Cell: (780) 504-9941 • clarklo@telus.net

Clayton Porter, Director
PO Box 4723, Oceanside, CA 92052
Hm: (760) 630- 8800 • cporter0@yahoo.com

Things To Do*

ANNUAL LEI DAY 
CELEBRATION • 5/2
The closing ceremony for 
the Lei Day Celebration 
is at Mauna Ala (The 
Royal Mausoleum), 2261 
Nuuanu Ave

SMOKEY ROBINSON IN CONCERT 5/22 • 
8:00 pm
The all-time number-one purveyor of mainstream 
romantic soul!

PAN-PACIFIC PARADE • 6/10
5:00 pm - 7:00 pm
The three-day Pan-Pacific Festival culminates with 
a parade featuring thousands of participants in 
colorful costumes marching and dancing along 
Kalakaua Avenue in Waikiki.

HAWAII BOOK & MUSIC FESTIVAL
5/6 - 5/6 • 10:00 am - 5:00 pm
Frank F. Fasi Civic Grounds at Honolulu Hale at 
Punchbowl and King Street in Historic Downtown 
Honolulu is the place to be for the 7th annual Book 
and Music Festival!

WORLD FIREKNIFE CHAMPIONSHIPS • 
6/9 - 6/12
Acrobatic moves and death-defying tricks combine 
with ancient Samoan culture to make this event an 
exhilarating must-see as the world’s most talented 
fireknife dancers battle for the title of “World 
Fireknife Champion.”

HAWAIIAN RAILWAY
“Come ride with us along a historic stretch of 
track west of old Ewa and listen to stories about 
the history of railroading in Hawaii. Train rides are 
available year-round.”  www.hawaiianrailway.com

*TPI & the HPTSOA are not responsible for events 
operated by and information provided by third 
parties. The information is provided as a courtesy 
to help our guests and owners in planning their 
vacation experience while at the Hawaiian Princess. 
For participation, updates or additional information 
regarding activities or events, please contact the 
provider directly.


